
Qualification to Donate Milk

1. I have milk stored in bags my freezer. Will you accept previously frozen milk?

Yes. We are able to accept PCM (previously collected milk) up to 10 months from date of expression, as 
long as it was pumped under the same conditions with which you qualify. Please make sure each bag is 
clearly dated with the month, day and year. Any milk that is not dated will be dated using the child’s date of 
birth.

2. What if I don’t live near your bank?

We come to you! Unlike most banks in the US, you do not need to live near our facility in order to donate to 
International Breast Milk Project. We ship coolers directly to your doorstep - on our dime! We accept donors 
from all over the US, including Alaska and Hawaii. We will also send a lab technician to your home to do the 
blood draw. We know how hard it is to do anything with a new baby, so we want to make the process as 
easy as possible for you.  

3. How do I know if I can donate? What are your guidelines?

Read our donor guidelines here.
4. If I become a qualified donor, am I eligible to receive a free breast pump?

Each qualified donor has the option of receiving a free hospital-grade 
electric double pump. 

5. How is the milk collected? For a visual of how the process works, check out our Donation Flow Chart.
1. 1. A candidate donor applies online and fills out a medical questionnaire. Once the questionnaire goes 

through medical review, the candidate is asked to get medical clearance for herself and for her child.  
2. After medical clearance is received, IBMP bank arranges a blood test at the donor’s home which is paid 

for by Prolacta Bioscience. The blood test is performed by a national laboratory. At the same time, the 
potential donor provides a cheek swab to create a DNA match for the milk. This ensures that only milk 
from tested donors enters the system. The DNA test was developed and is paid for by Prolacta.  

3. Once the blood test comes back clean, the donor is qualified. Prolacta sends a specially designed 
container and cooling bricks to the donor’s house using FedEx. The donor places the cooling bricks in her 
freezer for 48 hours in preparation for shipping. When ready, the donor mom places the milk and the 
cooling bricks into the box and puts the prepaid priority FedEx label on the box. One call to FedEx, and 
the milk is on its way. Prolacta pays for all of the shipping.  

4. Once the milk reaches Prolacta, it is tested for the five most common drugs of abuse, for excessive levels 
of bacterial contamination, and matched using Prolacta’s proprietary DNA matching technology.  

6. Who is Prolacta?

Prolacta is the first and only company to provide human milk fortifier made from 100% human milk for 
critically ill babies in the Neonatal Intensive Care Units (NICU). We have partnered with Prolacta Bioscience 



to help us collect and process our milk. Fortification is important for premature infants because they miss 
out on significant in-utero growth. Human milk does not have enough calories and protein to sustain the 
growth rates required for these babies to catch up with their full-term peers. Feeding these babies more 
volume does not work since their stomachs are too small. The solution to this problem is to concentrate their 
food.
Prolacta’s human milk fortifier, H2MF, is concentrated up to 10 times. In other words, 10 ounces of milk 
produces one ounce of fortifier. The current standard of care is fortification using bovine (cow) milk 
products. Prolacta Bioscience is offering an alternative by making a concentrated fortifier from 100% human 
milk. Using state of the art formulation, pasteurization and filling processes Prolacta ensures the highest 
possible level of product safety and quality.  

7. What does Prolacta contribute? 

International Breast Milk Project bank arranges a blood test at the donor’s home, which is paid for by 
Prolacta Bioscience. A national laboratory performs the blood test. Note: Other Prolacta milk banks may 
perform blood testing differently than International Breast Milk Project. The DNA test was developed and is 
paid for by Prolacta.
We send a specially designed container and cooling bricks to the donor’s house using FedEx. The donor 
places the cool bricks in her freezer for 48 hours in preparation for shipping. When ready, the donor mom 
places the milk and the cooling bricks into the box and puts the prepaid priority FedEx label on the box. One 
call to FedEx, and the milk is on its way. Prolacta pays for all of the shipping. 

Once the milk reaches Prolacta, it is tested for the five most common drugs of abuse, for excessive levels of
bacterial contamination, and matched using Prolacta’s proprietary DNA matching technology. Prolacta pay 
for this extensive testing. Prolacta provides and pays for nutritional testing and labeling in addition to PCR 
testing to ensure the highest level of safety and quality for the final product.  

8. Is there a minimum required amount of milk that a donor has to donate to International Breast Milk 

Project? 

We currently do not have a required number of ounces that a donor must donate but we recommend that a 
donor ship a minimum 100 ounces if that is feasible. This is due to the fact that the cooler boxes that each 
donor receive have to be filled as much as possible to allow for the milk to stay frozen during shipping. We 
have found that if the boxes contain less than 100 ounces there is a greater risk of potential thawing 
occurring during transit. That being said we understand that each donor has her individual donating capacity 
and we will work with her to organize a shipping schedule that would maximize the amount of milk in one 
shipment.  

9. How is my medical information handled? 

Each candidate is assigned a donor number. This donor number is the only identifying information provided 
to the national lab. The lab uploads the results into the donor tracking management system so that only the 
International Breast Milk Project staff knows donor names and results. International Breast Milk Project bank 
is HIPAA compliant. Your privacy is always protected.  

10. Where can I find more information about donating milk? 

If you have read through the FAQs and still have questions about donating milk you can email 
robin@breastmilkproject.org. You can also send us a question through our Contact Us page.  

11. Is my milk donation tax deductible? 

No.  
12. Can moms donate milk if their baby has passed away? 

Yes. Our Madison Cassady Program ensures that any mom that have experienced the loss of their infant 
will have the opportunity to donate breast milk. We have volunteers standing by to help moms through the 
process. For more information, visit our Madison website or email robin@breastmilkproject.org or 
lori@breastmilkproject.org.  

Donor Milk and Africa Questions



1. Where will my milk be going? Who is Milk Matters? 

International Breast Milk Project provides milk to infants affected by HIV/AIDS at World Health Organization 
Baby Friendly Hospitals through our partner milk bank, Milk Matters in Cape Town, South Africa.
Milk Matters is a non-profit organization that collects donated breast milk and supplies it to babies deprived 
of their mothers’ own milk, giving them the best possible start in life. Headed by a passionate and dedicated 
team, Milk Matters aims to educate both the public and medical personnel about the need for donor breast 
milk and the incredible benefits that it provides to babies. Milk Matters is also extremely active in promoting 
of the advantages of breastfeeding in the community. 

Milk Matters serves patients at Tygerberg Hospital and Mowbray Maternity Hospital, where extremely sick 
babies are treated for malnourishment and disease. Due to the high presence of HIV and disease, many 
babies are being born prematurely to moms too sick to breastfeed. Many moms die shortly after the baby is 
born. 

The physicians treating the infants served by Milk Matters will ultimately decide which babies receive donor 
milk. 

Tygerberg and Mowbray are both designated World Health Organization Baby Friendly Hospitals.  

2. Who else has received International Breast Mlik Project milk in Africa? 

Our first 5 shipments and half of our 6th shipment went to iThemba Lethu breast milk bank in Durban, South 
Africa. We are excited to expand our services to help infants affected by HIV/AIDS in Cape Town, South 
Africa.  

3. Who is Quick International Courier? 

Quick International Courier, a Manhattan based priority transportation and logistics company with offices 
throughout the world, has again generously donated the transport of the milk to South Africa. Quick has 
been involved with IBMP for over a year and is an instrumental partner in the project due to their expertise 
with the transportation and logistics of life-critical and time-sensitive items and their continuous support for 
IBMP’s shipping needs.  

4. How is storage of the milk arranged? How does the milk stay frozen? 

The Global Cold Chain Alliance, working through three member companies of the International Association 
of Refrigerated Warehouses (IARW), have teamed up to help International Breast Milk Project safely store 
frozen donor breast milk for infants affected by HIV/AIDS in Durban and Cape Town, South Africa. Read 
more about how Global Cold Chain Alliance helps IBMP.  

5. Why did we decide to only ship 25% of collected milk to Africa? Why not ship 100% of the milk? Or why 

not ship 100% funds and no milk? 

Over 15 million children are have been orphaned due to HIV/AIDS in Africa. About 35 percent of children 
under the age of three in Sub-Saharan Africa are malnourished.
Small milk banks in Africa exist but are not sufficient to feed the overwhelming number of infants in need 
due to the high rate of HIV/AIDS infection among the potential donor population. 

International Breast Milk Project provides donor breast milk to supplement local collections in an effort to 
help close the gap in infant malnutrition. 

Until enough milk can be collected locally to serve all of the infants being affected by the HIV/AIDS crisis 
who are being deprived of their mother’s own milk, we think it is important to both send financial support and 
donor milk. 

International Breast Milk Project requested this balance of milk and financial support from Prolacta to 
maximize our potential to fund local healthcare initiatives in Africa, including local milk banking, while also 
providing immediate relief for infants suffering from malnutrition. 

Prolacta has stepped up to support our efforts. Their organization is also a start-up organization, and our 
partnership is based on a sustainable model that allows them to donate the services that no other 
organization in the world can provide. 
Partnering with Prolacta allows us to help babies in need in Africa AND to help critically ill babies in the 



NICU here in the U.S. This is a win-win situation. 

Every ounce of milk is making a difference. 

 
* Our Board of Directors will continue to evaluate this business model to ensure maximum impact and 
sustainability.  

6. What happens to the donated milk that does not go to infants impacted by HIV/AIDS in developing 

countries? 

The donated breast milk that remains in the U.S. will be used by Prolacta Bioscience to make human milk 
fortifier for critically ill babies in the NICU. Prolacta’s human milk fortifier, H2MF, is made from 100% human 
milk, which is added to a mother’s own milk, or to donor milk, providing critically ill preemies in the NICU 
with the nutrition necessary to support appropriate growth and development.
Prolacta also gives $1 to the International Breast Milk Project for every ounce of donated milk that stays in 
the U.S. This ensures a sustainable, steady source of funds to improve healthcare and provide nutrition for 
infants in developing countries.  

7. What services does Prolacta donate for International Breast Milk Project? 

Collection of the milk 
They have set up an internet-based questionnaire so moms can start the process from the comfort 
of their own home. This system also manages the donor information so there are no possibilities for 
error.  
They have a full time MD on staff to review the medical screening process and to ensure safety for 
the premature infants that will ultimately receive the product.  
Next they arrange and pay for a person to go to the donor’s house to take a blood sample. This is 
expensive, but new moms do not have time to go to a lab to get this done.  
They ship the blood sample to a national lab for testing. They ship everything via Fed-Ex which is 
expensive, but they do a great job.  
They also create a DNA profile so we know that only tested milk is processed. This is an important 
safety step since it ensures that only tested milk can go into processing. This test method was 
developed by Prolacta. It is performed by an outside DNA lab and is extremely expensive.  
They then test the milk for the 5 most common drugs of abuse, bacterial contamination and foreign 
(non human) proteins.  
The shipping materials are expensive. The boxes that the donors use to ship their milk back in, each 
cost over $50. These containers have been tested and hold the frozen temperature for up to 76 
hours which means delays in shipping do not mean a loss of the milk.  

Processing 
Prolacta processes our materials in a pharmaceutical grade facility. Their world class manufacturing 
employees all have over a decade of experience in other pharmaceutical companies. They process 
this milk in class 10,000 clean rooms with state of the art equipment and have spent in excess of 5 
million dollars on the processing facility. There is nothing like it in the world. Their products are made 
to exacting specifications as defined by neonatologists for protein, fat, and calories and each product 



lot meets these specifications.  
Testing 

Final testing is a critical step to ensure safety for infant patients. Prolacta tests each final product lot 
for bacterial contamination, viral contamination using PCR. Each product also has a complete 
nutritional label as determined by a third-party lab. These tests are expensive, but Prolacta believes 
in providing the highest level of safety possible.  

8. Does International Breast Milk Project support local milk banking in Africa? 

Yes. The strategy of International Breast Milk Project is to improve infant nutrition in Africa through a three-
pronged approach of: 
 

Providing donor breast milk from the US  
Funding local milk bank development in Africa  
Directly funding health care initiatives in Africa  

 
International Breast Milk Project has partnered with a local milk bank, Milk Matters, in Cape Town to provide 
nutrition for infants affected by HIV/AIDS.
Local milk banks interested in receiving funding should contact jill@breastmilkproject.org and visit our 
downloadable Grant Application.  

9. What percentage of milk was shipped to Africa prior to the partnership with Prolacta, which became 

effective May 31, 2007? 

100% of all of the milk collected prior to May 31st, 2007, was shipped to Africa in October 2007, which 
totaled over 55,000 ounces. All of this milk was collected and processed by Prolacta Bioscience pro-bono.  

10. What was the original agreement between Prolacta and International Breast Milk Project? 

In Fall 2007, when our founder originally approached Prolacta about processing our milk, we had 10 donors. 
Prolacta generously agreed to process 100% of the milk for us at no charge. Prior to approaching Prolacta, 
the other milk banks in the US were asked to help and declined. Prolacta was the only company that 
decided to help us make a difference, asking for nothing in return, no PR, no mention on our website, 
absolutely nothing.
When we grew at a rate unexpected by anyone in either organization, our founder had to ask Prolacta to do 
even more. Prolacta agreed to process 100% of the milk at no charge to donors up until May 31st, 2007. 
This means Prolacta donated everything up until this date when we were able to make the announcement of 
our new 25%-75% partnership that would ensure a steady source of funds to International Breast Milk 
Project to provide donor breast milk to infants in need and improve health care in developing countries. 

During the months of rapid growth, from around November 2007 through May 31st, 2007, International 
Breast Milk Project stated on its website that a percentage of the donated milk would remain in the U.S. and 
that Prolacta would donate the processing of 5,000-10,000 ounces of donor milk per year. This ended up 
being an understatement. Prolacta ended up donating the processing of 6 times the original amount 
International Breast Milk Project requested. 

60,000 ounces and 100% of the milk collected through May 31st, 2007 went to infants affected by HIV/AIDS 
at iThemba Lethu in Durban, South Africa, not the original 5-10,000 ounces that was stated on our site. 

Once International Breast Milk Project and Prolacta had a clear partnership, announcements were placed 
on the website and donors are now required to check a box stating that they understand the partnership. 
This ensures the highest level of communication, transparency and understanding for donors and 
International Breast Milk Project. We are extremely proud of our relationship with Prolacta and happy to 
offer donor moms the opportunity to have their donor milk reach both infants affected by HIV/AIDS in Africa 
AND the most critically ill infants in the US through Prolacta’s human milk fortifier, H2MF.  

11. Why did we only ask Prolacta to donate the processing of 5-10,000 ounces twice per year at first? 

When we first approached Prolacta, International Breast Milk Project had 10 donors. We asked them to do 
all of our processing, not knowing that we would experience such growth. As soon as the growth was 
realized, we went back to the drawing board with Prolacta to develop a more sustainable partnership that 



would allow both organizations to grow and provide maximum opportunity and efficiency to donor moms. 
Now moms are happy to know that their donor milk is helping infants in Africa and the US.  

12. What are some websites that criticize International Breast Milk Project? Are they accurate? 

We encourage you to read through any blogs that criticize International Breast Milk Project and it and 
compare the information you find with our up-to-date FAQs and website.
We greatly appreciate and encourage continued feedback and invite your direct questions as it allows us 
the opportunity to improve. 

We invite anyone to contact us if in need of clarification. We are happy to answer any question and embrace 
all opinions. If a question does not exist on our site, we will post your question and our answer. We believe 
in transparency and embrace respectful discussions. 

We also encourage old blogs to be updated with current, accurate information. 

We are a fluid, flexible organization. We are open to change and believe that the best way to provide the 
best service is to ask for criticism and feedback. So please, let us know what you think and help us grow.  

13. What are some websites/organizations that recognize International Breast Milk Project? 

The Oprah Winfrey Show featured International Breast Milk Project founder Jill Youse.  
ABC World News has featured the organization 3 times, including recognizing Jill Youse as their Person of 
the Week in October 2007.  
Good Morning America, Time.com, Foreign Policy Magazine, Women’s Health, Fit Pregnancy, BBC, the 
Star Tribune, St. Louis Post Dispatch, New York Daily, and a new book by Daryn Kagan all have recognized 
International Breast Milk Project.  
International Breast Milk Project has been recognized on smartgivers.org by the Charities Review Council 
as a top non-profit organization for meeting all of standards for governance, financial accountability, and 
transparency.  

14. What happens to the milk once it arrives in the developing country? 

Once the milk arrives, it is stored in a cold storage facility until distributed. The milk that is shipped to Africa 
is provided for at no cost and not sold to hospitals, orphan clinics or any other entity.  

15. Does anyone profit off of the International Breast Milk Project milk? 

International Breast Milk Project is a non-profit organization so by law cannot make any profit. Any funds 
generated must be invested back into the organization’s mission of improving healthcare for infants affected 
by HIV/AIDS in developing countries.
International Breast Milk Project is a registered 501(c)3 non-profit organization. 

International Breast Milk Project was recently awarded the prestigious Charities Review Council seal of 
approval by voluntarily participating in the Council’s accountability assessment. The assessment addresses 
a nonprofit organization’s performance in four critical areas: Public Disclosure, Governance, Financial 
Activity and Fundraising. By voluntarily participating in this program, International Breast Milk Project has 
demonstrated our responsibility, integrity and transparency to our donors and constituents. 

Prolacta is a small, start-up bioscience company. Like any for-profit company, they hope to make a profit off 
of their products and research. Prolacta has not made a profit to date; however, the hope is that there is 
enough profit in the future for Prolacta to continue to increase their financial support of the program. More 
funds will enable us to reach more infants.  

16. Will my milk that remains in the U.S. be sold for $35/ounce? 

No.
Donor breast milk that goes to Africa from International Breast Milk Project will never be sold. 

The 75% that remains in the US will be used to make human milk fortifier for critically ill and premature 
infants. Prolacta produces the only fortifier made from 100% human milk, H2MF, for critically ill infants in the 
NICU. The fortifier is used to supplement a mother’s own milk. Like many products in the NICU, the cost of 
human milk fortifier is expensive. 

Prolacta does not sell H2MF by the ounce, since it is added to a mother’s own milk or to donor milk through 



feeding tubes in the NICU. Costs begin at approximately $100 per day per baby.  

17. Why does International Breast Milk Project allow any of the donated milk to remain in the U.S. for use by 

a for-profit company? 

International Breast Milk Project requested this balance of milk and financial support from Prolacta to 
maximize our potential to fund local healthcare initiatives in Africa, including local milk banking, while also 
providing immediate relief for infants suffering from malnutrition.
Prolacta has stepped up to support our efforts. Their organization is also a start-up organization, and the 
relationship is based on a sustainable model that allows them to donate the services that no other 
organization in the world can provide. 

Partnering with Prolacta allows us to help babies in need in Africa AND to help critically ill babies in the 
NICU here in the U.S. This is a win-win situation. 

Every ounce of milk is making a difference.  

18. How is the breast milk shipped safely to Africa? 

Quick International Courier, a company that specializes in critical shipping needs, ensures the safe transport 
of the milk. The milk is frozen and sent on dry ice. We use the same shipping containers that are used in the
pharmaceutical industry to maintain the proper temperature. These containers have been tested and with 
the right amount of dry ice, they can hold the milk in a frozen state for seven days. All of the milk that has 
been shipped to Africa to date has arrived frozen solid. Quick International Courier has the capability to re-
ice if necessary.
Quick International Courier, a Manhattan based priority transportation and logistics company with offices 
throughout the world, has again generously donated the transport of the milk to South Africa. Quick has 
been involved with IBMP for over a year and is an instrumental partner in the project due to their expertise 
with the transportation and logistics of life-critical and time-sensitive items and their continuous support for 
IBMP’s shipping needs.  

19. Will all of my milk be sent to infants affected by HIV/AIDS in Africa? 

Donating milk to International Breast Milk Project provides moms with the opportunity to help babies around 
the world, benefitting infants affected by HIV/AIDS in Africa and critically ill infants in the US.
25% of all of the milk collected will be donated to infants affected by HIV/AIDS in a developing country and 
the remaining 75% will stay in the U.S. to help critically ill infants in the neonatal intensive care unit (NICU) 
in the United States. 

View a flow chart of how the donation process works.  

20. How much does it cost Prolacta to donate the collection, processing, safety testing and shipping 

services? 

The cost of collection is very expensive, and can average approximately $600/donor.  
21. Why didn’t you partner with non-profit milk banks? 

Prior to partnering with Prolacta, International Breast Milk Project asked the system of non-profit milk banks 
that serve the United States if they would process our milk (at the time 10 donors) for infants impacted by 
HIV/AIDS in Africa. They said no. Prolacta said yes.
Prolacta is the only company in the world that can provide the services and funding to our organization to 
benefit healthcare for infants in Africa.  

Organization Questions

1. Is the International Breast Milk Project a non-profit organization? 

Yes. The International Breast Milk Project is a registered 501(c)3 non-profit organization. Our 
Federal Identification Number is 20-8711843. International Breast Milk Project was recently awarded 
the prestigious Charities Review Council seal of approval by voluntarily participating in the Council’s 



accountability assessment. The assessment addresses a nonprofit organization’s performance in 
four critical areas: Public Disclosure, Governance, Financial Activity and Fundraising. By voluntarily 
participating in this program, International Breast Milk Project has demonstrated our responsibility, 
integrity and transparency to our donors and constituents.
International Breast Milk Project’s mission is to improve healthcare and provide nutrition, including 
donor milk, for infants affected by HIV/AIDS in developing nations.  

2. What are funds raised by International Breast Milk Project being used for? 

The strategy of International Breast Milk Project is to improve infant nutrition in Africa through a 
three-pronged approach of: 

Providing donor breast milk from the US  
Funding local milk bank development in Africa  
Directly funding health care initiatives in Africa  

International Breast Milk Project has a 99% program-to-administration ratio and has been 
recognized by Charities Review Council for our financial accountability, governance and 
transparency.
International Breast Milk Project has funded clean water projects for the Lewa Children’s Home and 
Village Life Outreach in Tanzania and helped a hospital in Cameroon purchase equipment for their 
breast milk bank. 

Extensive details and photos of our projects can be found by visiting the What We Do sections of our 
website. 

Our Board of Directors reviews requests for funding at each board meeting.  

3. What has the International Breast Milk Project funded in the past? 

The mission of International Breast Milk Project is to provide donor milk to infants in need and to 
improve health care in developing countries. In addition to providing over 25,000 meals to infants in 
Africa, we have also provided funding for the following projects:
 
2006 - May 2007 LOCATION, specifics  

$13,000 - Lewa Children’s Home - Clean water project  
$5,100 - Beryl Thyer Memorial Africa Trust, Cameroon - Hospital equipment for a local 
breast milk bank  
$10,000 - Village Life Outreach, Tanzania - Clean water project  
$5,000 - PADI/Rivuma Mission to the Poor, Tanzania- Clean water  

 
June 2007- April 2008 

$20,000 - Village Life Outreach, Tanzania - Construction of a local health care clinic to serve 
three rural villages.  
$45,000 - Lewa Children’s Home, Kenya- Construction of a local health care clinic to serve 
their orphan home and surrounding community.*  

 
* Additional funds to be dispersed as construction milestones are met and required reports are 
submitted, up to $77,566.  

4. What does the International Breast Milk Project plan to fund in the future? 

What does IBMP plan to fund in the future? 
Health care projects to benefit mothers and babies in Tanzania, Kenya and South Africa  
Local milk banking in South Africa  

 
If your organization would like to be considered for funding, please see our grant application 
webpage.  

5. Where can I view IBMP’s financial information 

International Breast Milk Projects values financial accountability and transparency. We elected to 
participate in a rigorous public review of our financials, governance, public disclosure, and 



fundraising to demonstrate our commitment to integrity by the Charities Review Council. On 
November 30, 2007, we were awarded with the "Meets All Standards" Seal, indicating the highest 
possible level of standards for non-profit accountability.  
We elect to publish our publish our financial data online for maximum transparency and 
accountability. Visit the Accountability section of our website for more information.  

6. How can I donate money to the project? 

All of your monetary donations are 100% tax-deductible. You can donate securely online or send a 
check to:
International Breast Milk Project 
18044 Shepherd Valley Road 
Wildwood, MO 63038  

7. Can I donate my used breast pump? 

No. Due to health issues we cannot presently accept used breast pumps.  
8. What is the Charities Review Council and what is International Breast Milk Project’s commitment? 

International Breast Milk Project was awarded the Charities Review Council "Meets All Standards" 
Seal indicating that it meets all sixteen of its Accountability Standards.
We earned this prestigious Seal by voluntarily participating in the Council’s online Accountability 
Wizard. The Accountability Wizard is available to all nonprofit organizations and addresses a 
nonprofit organization’s performance in four critical areas: Public Disclosure, Governance, Financial 
Activity and Fundraising. By participating in the Accountability Wizard, International Breast Milk 
Project has demonstrated the highest levels of responsibility, integrity and transparency to donors 
and constituents. 

International Breast Milk Project is now listed as a reviewed organization on the online Giving Guide 
of the Council’s Smart Givers Network, www.smartgivers.org. The listings help a nonprofit 
organization demonstrate its commitment to accountable, ethical practices to the public and that it is 
a trustworthy organization. The Council’s Smart Givers Network is the source of unbiased 
information where smart givers come for help and resources on responsible giving. You can 
investigate International Breast Milk Project’s mission statement and programs, so you can be sure 
of what our money supports. 

As an additional demonstration of our commitment to transparency and accountability, our financial 
information is now available on our website for public review. 

View our reports here.  

9. How can my organization receive milk? 

We are continuously evaluating medical facilities and homes for babies affected by HIV/AIDS in 
developing nations as potential partner organizations to receive donor milk. Potential facilities must 
serve infants impacted by HIV/AIDS. In addition, the facility must have electricity and a back-up 
generator (if electricity is not stable), be within driving distance of an airport, be accessible by roads, 
and have medical professionals to oversee the milk donations.
If your organization would like to be considered or you would like to learn more about the criteria, 
please email jill@breastmilkproject.org.  

10. In addition to health care development in Africa, what will financial donations to International 

Breast Milk Project be used for? 

Until October 2007, International Breast Milk Project was an all-volunteer organization. As a result of 
astounding growth and demand for our services, we were able to hire a full-time Executive Director 
and part time or contract positions including a lawyer, an accountant, a grant manager, and a 
bookkeeper. Our experienced team helps us to ensure full accountability, progress, and 
transparency.  
International Breast Milk Project has a ratio. International Breast Milk Project was awarded the 
Charities Review Council "Meets All Standards" Seal indicating that it meets all sixteen of its 



Accountability Standards.  
We earned this prestigious Seal by voluntarily participating in the Council’s online Accountability 
Wizard. The Accountability Wizard is available to all nonprofit organizations and addresses a 
nonprofit organization’s performance in four critical areas: Public Disclosure, Governance, Financial 
Activity and Fundraising. By participating in the Accountability Wizard, International Breast Milk 
Project has demonstrated the highest levels of responsibility, integrity and transparency to donors 
and constituents.  

Human Milk Fortifier Questions

1. What is human milk fortifier? 

Human milk fortifier is intended for premature and low-birth-weight infants in the NICU. It is a 
nutritional supplement that is added to a mother’s expressed breast milk or to donor milk, and 
contains calories and proteins specific to the needs of critically ill and premature infants. Human milk 
fortifier is critical to meet the nutritional needs of premature infants.
There are two types of human milk fortifier: bovine (cow)-based fortifier, and 100% human milk 
based fortifier. 

Prolacta is the only company that produces human milk fortifier made from 100% human milk. This 
product is H2MF. 

Currently, most premature infants are fed bovine (cow) based fortified milk using products made by 
formula companies. Premature babies can become intolerant to these preparations. Prolacta’s 
human milk fortifier, H2MF, is the first and only fortifier made from 100% human milk. 

Prolacta’s human milk fortifier is concentrated up to 10 times, in other words, 10 ounces of 
milk produces one ounce of fortifier.  

2. Does Prolacta sell milk online? 

No. Prolacta only provides products to Neonatal Intensive Care Units in hospitals.  
3. Do you need a prescription for human milk fortifier? 

Prolacta’s human milk fortifier is only supplied to hospitals and the NICUs. This human milk fortifier 
is administered in the NICU, under the medical care of neonatologists.  

4. How can I get human milk fortifier for my premature baby? 

The request must be made to the caregivers in the NICU. The NICU and hospital would then contact 
Prolacta.  

5. What does Prolacta pay for? 

IBMP bank arranges a blood test at the donor’s home which is paid for by Prolacta Bioscience. The 
blood test is performed by a national laboratory. Note: Other Prolacta milk banks may perform blood 
testing differently than IBMP.  
The DNA test was developed and is paid for by Prolacta.  
Prolacta sends a specially designed container and cooling bricks to the donor’s house using FedEx. 
The donor places the cool bricks in her freezer for 48 hours in preparation for shipping. When ready, 
the donor mom places the milk and the cooling bricks into the box and puts the prepaid priority 
FedEx label on the box. One call to FedEx, and the milk is on its way. Prolacta pays for all of the 
shipping.  
Once the milk reaches Prolacta, it is tested for the five most common drugs of abuse, for excessive 
levels of bacterial contamination, and matched using Prolacta’s proprietary DNA matching 
technology. Prolacta pay for this extensive testing. Prolacta provides and pays for nutritional testing 
and labeling in addition to PCR testing to ensure the highest level of safety and quality for the final 
product.  

6. Why did we decide to only ship 25% of collected milk? 

The 25% - 75% donor milk-to-funding balance maximizes resources to create a sustainable model of 
funding for health care in developing nations. By funding the critical health care needs of the 
developing world, we are conserving money, fuel, shipping costs, and minimizing our imprint on the 



environment.  
The split also ensures a sustainable, steady source of funds to improve access to healthcare and 
nutrition for infants in impoverished nations. This partnership of a non-profit with a for-profit 
organization is the best business model for long-term sustainability and providing funds to improve 
health care for infants in Africa. This also means that 75% of your milk is helping critically ill babies 
in the United States. Every ounce of your milk is making a difference.  

7. What happens to the donated milk that does not go to infants orphaned by HIV/AIDS? 

The donated breast milk that remains in the U.S. will be used to make human milk fortifier for 
critically ill babies in NICU. Human milk fortifier is made from 100% human milk, which is added to a 
mother’s own milk, or to donor milk, providing a critically ill preemie with the nutrition necessary to 
support appropriate growth and development.  
Prolacta will also give $1 to the IBMP for every ounce of donated milk that stays in the U.S. This 
ensures a sustainable, steady source of funds to improve access to healthcare and nutrition for 
infants in impoverished nations.  

8. Why is human milk fortifier so important for premature babies? 

Premature infants miss out on significant in-utero growth because they are born too early. Human 
milk does not have enough calories and protein to sustain the growth rates required for these babies 
to catch up with their full term peers. Feeding these babies more volume does not work since their 
stomachs are too small. The solution to this problem is to concentrate their food.  

9. If my milk is sold, how much will it be sold for? 

A portion of the milk that is not sent to Africa will be used to make human milk fortifier which is used 
for critically ill and premature infants. Prolacta produces the only fortifier made from 100% human 
milk for critically ill infants in the NICU. The fortifier is used to supplement a mother’s own milk. Like 
many products in the NICU, the cost of human milk fortifier is expensive. Human milk fortifier costs 
begin at approximately $100 per day per baby.  

10. Will my milk that remains in the U.S. be sold for $35/ounce? 

No. The milk that remains in the U.S. will be used to make human milk fortifier for critically ill babies 
in the NICU. Fortifier is not sold by the ounce, since it is added to a mother’s own milk or to donor 
milk.  

11. Does Prolacta sell milk online? 

No. Prolacta only sells to the Neonatal Intensive Care Unit at hospitals.  
12. Do you need a prescription for human milk fortifier? 

Prolacta’s human milk fortifier is only supplied to hospitals and the NICUs. This human milk fortifier 
is administered in the NICU, under the medical care of neonatologists.  

13. How can I get human milk fortifier for my premature baby? 

The request must be made to the caregivers in the NICU. The NICU and hospital would then contact 
Prolacta.  

14. Do the non-profit milk banks that serve the US sell a human milk fortifier, and if so how much does 

it cost? 

The non-profit milk banks that serve the US sell non-fortified human milk and they would need to be 
contacted directly regarding price, since the milk banks may vary. Only Prolacta sells a human milk 
fortifier derived from 100% human milk. Prolacta’s human milk fortifier is concentrated up to 10 
times, in other words, 10 ounces of milk produces one ounce of fortifier and costs around $100 per 
baby per day. Generally, non-fortified donor milk is around $3 per ounce. Cost comparisons of non-
fortified milk and fortified milk is like apples to oranges. They are different product intended for 
different patients.  

How is fortifier administered? 

It is added to a mother’s own milk, or to donor milk, and fed through a feeding tube.  
15. Is it true that Prolacta has profited millions of dollars from donor milk? 

No. Since Prolacta was established in 1999, the company’s commercial sales to date have been 



less than $1 million dollars, and it has invested over $13 million dollars in research and development 
to improve the standard of care for critically ill infants.  


